How to a Windows System Update for System Monitor.
Supported a system monitor version.

Ver.3.0.37
Ver.3.0.37

SystemMonitorAgentSetup_Pro-face.exe
SystemMonitorServerSetup_Pro-face.exe

Step.1
If your system monitor console can’t connect to “127.0.0.1", please follow below step to

reinstall PostgreSQL. Uninstall “PostgreSQL 9.2 (x86)” in “Programs and Features”.

If there is error message, please ignore and click “OK” to continue.

Organize ~ | Uninstall/Change = v @

MName Publisher Installed On  Size Version &
@Apa(he Tomcat 7.0 Tomcat? (remove only) 9/29/2019
o BacklightControl Pro-face 5/22/2017 181MB  1.04
‘4 Intel® Graphics Driver Intel Corporation 7/5/2018 742MB 371501127
A& Intel® Trusted Execution Engine Intel Corporation 7/5/2018 1.0.0.1064
| £ Java 8 Update 91 Oracle Corporation 9/13/2016 863MB 8081015
| £ Java & Update 91 (64-bit) Oracle Corperation 9/13/2016 102MB 8051015
¥ Microsoft Silverlight Microsoft Corporation 4/16/2015 506 MB  5.1.20513.0
(57 Microsoft Visual C++ 2008 Redistributable - ¥36 8....  Microsoft Corporation 8/12/2015 101 ME  9.0.30729.6161
[5] Microsoft Visual C++ 2010 x64 Redistributable - 1...  Microsoft Corporation 9/13/2016 13.8MB  10.0.40219
[ Microsoft Visual C++ 2010 x86 Redistributable - 1... Microsoft Corporation 4/16/2015 1.1 MB 10.040218
ﬁ Microsoft Visual C++ 2012 Redistributable (x86) - ..  Microsoft Corporation 9/29/2019 17.3MB  11.0.61030.0
ﬁ Microsoft Visual C++ 2013 Redistributable (x64) - ...  Microsoft Corporation 9/29/2019 20.5MB  12.0.30501.0
ﬁM\(rnsn&Visual C++ 2013 Redistributable (x86) - ... Microsoft Corporation 9/29/2019 171 MB  12.0.30501.0
B9 PenMount USB Windows Driver V24.5.374A WHOL ~ PenMount 9/29/2019
| 5 PostgresOL 5.2 (x86) PostgreSOL Global Developmen...  9/29/2019 133MB 9.2
R Pro-face Remote HMI Server Digital Electronics Cerporation 171372017 122MEB  1,10.600 v
< >
Step.2

Copy a “postgresql-9.2.24-1-windows-binaries.zip” to C:\ and unzip it.

Step.3
Edit the password in postgresql-9.2.24-1-windows-binaries\pgsql\postgresql-
password.txt.
b ThisPC » Local Disk (C:) » postgresql-9.2.24-1-windows-binaries » pgsgl »
[ Mame : Date modified Type Size
| bin 10/24/2019 T:16 PM  File folder
| data 10/, File folder
, doc 10/ File folder
J include 10724 File folder
., lib 10/24/2019 T:24 PM  File folder
J pghdmin Il 10/24/2019 7:24 PM  File folder
. share 10/24/2019 7.2 File folder
J StackBuilder 2019 File folder
J symbols /2019 7:25 PM  File folder
|| logfile 10/24/2019 7:27 File 1KE
|| postgresql-password 10/18/2019 2:41 PM  Text Document TKB
postgresql-setup 10/24/2019 7:26 PM  Windows Batch File TKE




Step.4

Execute the “postgresql-9.2.24-1-windows-binaries\pgsgl\postgresql-setup.bat” by

administrator authority.

-

b ThisPC + Local Disk(C:) » postgresgl-9.2.24-1-windows-binaries » pgsgl »

[ Mame Date modified Type Size
. bin 10/24/2019 7:16 PM  File folder
| data 10724/ 7PM  File folder
. doc File folder
. include File folder
L i File folder
. pgAdmin 1l File folder
| share File folder
.. StackBuilder File folder
.. symbaels File folder
| legfile File 1KB
postgresql-password Text Document 1KB
ostgresql-setup Open 6 PM  Windows Batch File TKE
Edit
Print
|@ Run as administrator
Send to J
Step.5
Open Service window and start "postgresql-9.2".
C'__f)l’eer Metworking Identity Manager Provides ide... Manual Local Service
.’:;_\s’}PenMount Touch Menitar Running  Automatic Local Syste...
C—a Performance Counter DLL Host Enables rem... Manual Local Service
’:.a} Performance Logs & Alerts Performanc... Manual Local Service
C_éPIug and Play Enablesac.. Running Manual Local Syste...
.’:;;’}PNRP Machine Mame Publication Service This service ... Manual Local Service
C—a Portable Device Enumerator Service Enforces gr... Manual (Trig... Local Syste...
Q postgresql-2 Automatic MNetwork
C_éPower Start Manages p.. Running  Automatic Local Syste...
’:.a} Print Spool Stop This service .. Running  Automatic Local Syste...
CI__QPrmter Exte Pause This service ... Manual Local Syste...
%Prob\em R s Panel Support This service ... Manual Local Syste...
C.__QProgram G Restart This service ... Running  Automatic Local Syste...
S Quality Wi e Quality Win... Manual Local Service
% Remote Ac All Tasks b lger Creates a co... Manual Local Syste...
.’,'E_ai}RemoteAc Refresh Manages di... Manual Local Syste...
. Remote De Remote Des..  Running  Manual Local Syste...
’:.a} Remote De Properties Allows user..  Running  Manual Metwork 5.,

Step.6

Execute postgresql-9.2.24-1-windows-binaries\pgsql\bin\pgAdmin3.

¢ This PC » Local Disk (C:) » postgresgl-9.2.24-1-windows-binaries » pgsgl » bin

1 Name ’ Date modified Type Size
Y pg_resetxlog 101872019 346 PM Application bb KB
W pg_restore 10/18/2019 5:46 PM  Application 133 KB
[ pg_standby 10/18/2019 5:46 PM  Application 29 KB
[2°] pg_test_fsync 0/18/2019 5:46 PM  Application 29 KB
[°] pg_test_timing 10/18/2018 5:46 PM Application 19KB
[ pg_upgrade 10/18/2019 5:46 PM  Application 96 KB

| ¥ pgadmin3 10/18/2019 5:46PM  Application 7,923 KB
[ pgbench 10/18/2019 5:46 PM  Application 46 KB
7] postgres 10/18/2019 5:46 PM  Application 4312 KB
W psql 10/18/2018 5:46 PM Application 330 KB




Step.7

Create a new server with "Name: localhost", "Host: localhost" and

The password must be the same as the password in step 3.

"Password".

w

Server Groups

File Edit Plugins Vi

7o

Connecting to datab

pgAdmin Il = B
ew Tools Help
[ New Server Registration “
Mame ‘Inalhnst | ¥
Host ‘Ioalhost |
Port 5432 |
Service ‘ |
Maintenance DB ‘ postgres v |
Username ‘Dostgres | 5
Password ‘lool. | <
Store password [ ] H
Colour i ]|
Group ‘ Servers v|
rebo o ]
>
0.09 secs

Step.8

Create a new database with name: SA30

w

pgAdmin [l

Server Groups

File Edit Plugins View Tools Help

FOCMHE BEE /S &

7

| Properties | Statistics | Dependendes | Dependents |

4l

=[] servers (1) Database Owner Comment
=[] localhost (ocalhost:5432) 3% nostares postares
1175 Tablespa
i GroupRo|| New Database... |
‘4 Login Rol
o Log Reports 3
< >
5QL pane x
w pgAdmin 1l = B
File Edit Plugins V/ 0 New Database.. “
]& = | - Properties | Definition | variables | Privieges | Security Labels [ squ |
Name [sa30] | "
A
Server Groups
- [ servers (1) om
=[] localhost ocal
/=] Datsbases | OWner ‘ vl
¢ [ poston
i, Tablespace
: Group Role
A Login Role:
>
x
Comment
reb
>
Retrieving details on databases... Done. 0.00 secs




Step.9
Restore the SA30.backup to the database you create.

o pgAdmin II - o

File Edit Plugins View Tools Help
o EEE/&|P?
fFe O BER :
Object brows x
.JE el J Propetties I Statistics [ Dependendes ] Dependents. ] i
= Server Groups
=[] servers (1) Property Value "
= localhost (localhost:5432) = Name 5430
=] D Databases (2) =0D 16384
D m postares
-] p{ Refresh
-7, Table
% Grou New Object » ’EI DQ-ZEZ“::
. ) shlespace pg_defaul
B Login Disconnect database UTES v
Delete/Drop... >
Search objects... X
CREATE Script ase: "SRIOT
Reports » |DATABASE "SA30";
Maintenance... At E nsason
Backup... WNER = postgres
Restore... ENCODING = 'UTEE'
[ABLESPACE = pg_default
Properties... LC_COLLATE = "English United States.l252'
.C_CTYPE = 'English United States.1252"
CONNECTION LIMIT = -1;
< >
Retrieving details on database SA30... Done. 0.02 secs

Step.10
Select the backup file as the file name, press “Restore”.

& Ed|

Format |Custon'| or tar W |

Filename |C:\P.E5hore PostgreSQLYSA30.backup| | | |

Mumber Of Jobs | |

Rolename | v |

File Options IRestore Options #1| Restore Oplions #2 I Objects I Messages I

|Displayobjects || Restore || Cancel |

Appendix
Restart the HMI.

If the problem still exists, please clean the cache of the browser and try again.
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